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M1-M9 [18 December — 30 September 2019]

In relation to the dissemination of the project, several activities have been carried out. CCIS, the
coordinating organization, has been responsible, in collaboration with all partners, for the
dissemination of project results. This document wants to collect the contributions of all the
partners to explain the dissemination activities from 18/12/2018 to 20/09/2019

Partner ccis

Country SPAIN

Topic Dissemination’s actions
Type

(webpost, s Newsletter

social media ¢ Social media

post, *»» Events

dissemination ¢ Fairs’ Exhibitions
events and ¢ International meeting
seminar etc.)
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— Project presentation to Portuguese and Italian
stakeholders

— General Secretaries, their collaborators and
Assocamere staff

— Partners of EUheritage project

— Newsletter subscribers

— Experts in sustainable tourism

— Stand of the Italian Chamber of Commerce abroad

Scope

. CCIS participated in the initial support day for

projects of strategic partnerships Erasmus + 2018 at
the University of Almeria, organized by the Spanish
national agency Erasmus, SEPIE, for the ICT to
promote cultural heritage (IPER) project, reference
number 2018-1 -ES01-KA202-050246

. Mosaico Europa, the Union Chambers’ newsletter

dedicated its last article to CCIS and to the IPER
project, by mentioning it among the Italian best
practices and focusing on how the project intends to

exploit Nano-learning tools to enforce professional
skills.

. From the 28th to the 30th of June it took place in

Lisbon the event D'ltadlia organized by the Italian
Chamber of Commerce for Portugal dedicated to
Italian design. CCIS took part in it taking the
opportunity to introduce the project IPER, whose
aim is using the “nano-learning” methodology to
strengthen the skills of professionals working in the
tourism and in the management of cultural heritage.

Project number: 2018-1-ES01- KA202-050246




Co-funded by the
Erasmus+ Programme
of the European Union

4. From the 1st to the 3rd of July it was held in Milan
the 20th meeting of the General Secretaries of the
“Italian Chambers of Commerce Abroad”, organized
by “Assocamerestero”, whose principal aim was to
enhance possible collaborations and common
projects to increase the presence of Italian
companies on foreign markets and to give visibility
to the EU projects in which the chambers
participate. To achieve this goal CCIS spread
information about its EU projects through leaflets
and brochures.

5. During the EUHeritage trasnational meeting held in
Malta on 24th-25th of September, CCIS presented to
the rest of the partners the IPER project summary
report on the actual situation about promotion of
cultural heritage through digital tools and according
to accessible tourism principles.

6. Facebook Post about 1%t IPER project’s meeting held
in Holloko.

7. Newsletter CCIS - n. 189

8. The last 27t of September it was held in Madrid
EXPOTURAL, the Nature and Sustainable Tourism
Fair, which is an event with a clear international
ambition that offers the largest natural environment
experience-sharing and awareness-raising meeting
and conferences about sustainable tourism. CCIS
participated to spread information about IPER

Project number: 2018-1-ES01- KA202-050246
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projects through brochures and networking.

9. From 10th to 11th October 2019, CCIS participated
to DIDACTA, the national fair on education in
Florence promoted by INDIRE, the National Institute
for Documentation, Innovation and Educational
Research of the Italian Ministry of Education. At
DIDACTA, CCIS promoted IPER project disseminating
information and leaflets.
1.18/10/2018 —19/10/2018
2.17/05/2019
3. 28/06/2019 — 30/06/2019
Date 4.01/07/2019 - 03/07/2019
(DD/MM/YYYY 5.16/09/2019
6.24/09/2019 — 25/09/2019
7.30/09/2019
8.27/09/2019
9.10/10/2019-11/10/2019
1.
2.
Impact 3. 50 participants
indicators 4. 89 participants
(website visits,| 5.
retweets, 6. 69.720 people reached, 7500 interactions, 133
shares, likes
likes, etc.) 7. 6000 people reached
8.
9.
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Links

o vk Ww

. http://sepie.es/doc/comunicacion/jornadas/2018/18

v19 octubre/programa.pdf

. http://news.ucamere.net/MosaicoEuropa/MosaicoEu

ropa Newsletter 10 2019.pdf?fbclid=IwAR2TQHqYH
r3J08b7FRgvQI6SPMajrUcblEooP9Jy2xL2YkH9Te E70
4soDM
http://www.ccitalia.pt/docs/DItaliaPROGRAMA.pdf

https://www.facebook.com/352100225570913/phot
0s/pch.483691249078476/488362365278031/?type
=3&theater
https://mailchi.mp/14aa9bc2d516/newsletter-ccis-
n-1897e=33d64d00b1l
https://www.ifema.es/expotural

. http://fieradidacta.indire.it/

https://skillman.eu/skillman-eu-international-forum-

2019/
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EsperienzEUROPA

Le best practice italiane

Promote Culturale Heritage in Europe

La Camera di Commercio e Industria
Italiana per la Spagna (CCIS) &
un'associazione formata da imprenditori e
professionisti italiani e spagnoli. Nata nel
1914, ha sede a Madrid con delegazioni a
Valencia e Siviglia. La CCIS costituisce
un interlocutore strategico per chi vuole
esplorare I'internazionalizzazione del pro-
prio business_

La CCIS, grazie all'esperienza maturata
negli anni, nel 2013 ha attivato il servizio
Desk Europa dedicato all'ideazione, ste-
sura, presentazione e gestione di progetti
europei. La Camera cura anche la creazio-
ne di partnership e networks necessari per
la gestione del progetto, collaborando con
enti pubblici. associazioni di categoria,
Camere di Commercio Italiane ed Italia-
ne all'estero e diverse imprese a seconda
del bando o programma a cui si decide di
partecipare.

Attualmente la CCIS gestisce progetti
sia come coordinatore che come partner,
nell'ambito del programma Erasmus+ in
particolare le azioni chiave rignardanti
l'ambito dell'istruzione e della formazio-
ne professionale, capacity building for

terminata materia in meno di dieci minuti
attraverso l'utilizzo di mezzi elettronici e
senza l'interazione con insegnanti in tem-
po reale.

La metodologia viene utilizzata per raf-
forzare le competenze dei professionisti
che lavorano nel settore del turismo e nel-
la gestione del patrimonio culturale, pro-
muovendolo attraverso l'uso delle ICT e
secondo i principi del turismo accessibile.
Il partenariato del progetto & composto
dalla Spagna con CAMARA DE CO-
MERCIO E INDUSTRIA ITALIANA
PARA ESPANA in qualita di capofilae da
Italia, Portogallo ed Ungheria. Il progetto
ha una durata di 24 mesi: iniziato a dicem-
bre 2018, termineri a dicembre 2020,
IPER copre il settore della formazione,
della cultura, del turismo e dell'lCT quin-
di si dirige a diverse figure professionali:
tecnici di gallerie, di musei, di librerie,
professionisti di arte, di cultura e di cu-
cina, manager di centri sportivi. culturali
e ricreativi, agenti di educazione artistica,
manager di strutture culturali.

La principale attivita portata avanti dal
progetto & I'aggiornamento di profili pro-
fessionali esistenti, per migliorare le loro
prestazioni nella promozione del patrimo-
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a workshop culinari, fiere, eventi locali,
ece.).

“Orange Tourism" presenta diversi aspet-
ti positivi che creano una nuova idea di
turismo sostenibile:

« diffusione diversificata dell’offerta tu-

ristica:

» promozione del settore culturale per au-
mentare 'economia locale;

» creazione di un nuovo modello di tu-
rismo non strettamente connesso alle
stagioni;

» promozione di flussi di turismo anche

5! e
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Dissemination events

Project Partnership
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Campaign on the post about the Meeting 1 where partners gathered in Holloko

@ IPER - ICT to promote cultural heritage oee
*d 16 settembre - @

During these days, 16th and 17th of September, the IPER project's meeting
is being held Holloko (Hungary)!

Al the project’s partners are taking part to this meeting, held and organized
by the municipality of Holloko.

Visualizza traduzione

La tua inserzione ha un punteggio di pertinenza alto

g’ﬁ‘ Ottimo lavoro! La tua inserzione ha un punteggio di pertinenza medio
di 10; ci6 significa che ha ricevuto piu feedback positivi che negativi e ha
un costo di pubblicazione inferiore alla maggior parte delle inserzioni su
Facebook.

69.720 7187 " e
Metti nuovamente in evidenza
Persone raggiunte Interazioni

Elemento messo in evidenza in data 23 set 2012 Completata
Di Camera Italiana

Persone
raggiunte

69.100,0 "€ 7500,0

con i post

Visualizza risultati

The campaign lasted from 23-09-2019 to 29-09-2019. For these 6 days, the amount invested was
100 Euros. Thanks to the campaign the post reached 133 likes and the page IPER - ICT to promote
cultural heritage reached 77 likes. The age range targeted was 18-40 years: men and women from
the 5 countries involved in the project — Spain, Italy, Portugal and Hungary. The post reached
69.100 people and 7500 reacted with it.

Project number: 2018-1-ES01- KA202-050246
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NEWSLETTER CCIS — N.189

Subscribe Past Issues Translate ¥ RSS N

Si no puedes visualizar correctamente este correo haz click aqui

/7~  CAMERA DI COMMERCIO
\ E INDUSTRIA”ITALIANA PER LA SPAGNA

NOTICIAS DESTACADAS

Subscribe Past Issues Translate v RSS N

AN L NOUAINNY AP DN DAY ADAIND

Véneto acoge la XXVIIl Convencion
de las Camaras de Comercio
Italianas en el Exterior (CCIEs)

Una importante oportunidad para
fortalecer los lazos entre la red de
CCIEs y empresas e instituciones
locales... # info

La CCIS pone en marcha el
programa de movilidad del proyecto
MeMeVET

Participan 10 personas,
entre estudiantes y profesiones de
institutos de formacién profesionales
de varios paises europeos... * info

Workshop en Hungria con los
socios del proyecto IPER

Tuvo lugar los dias 16 y 17 de
septiembre en el pueblo de Holloko,

NS
IPER que figura en la lista del Patrimonio

U7 To promOl® i
TURAL R cultural de la Humanidad de Ia

UNESCO... +info

Project number: 2018-1-ES01- KA202-050246
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BTS — Blended Training Services

Partner
Country Portugal
Website
Google Analytics
Topic

Creation and management of website an

Type (webpost, google analystics account
social media post,

dissemination events
and seminar etc.)

Target group

Project number: 2018-1-ES01- KA202-050246
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Scope

Google Analytics is a very important digital
marketing tool that allows us to measure the
results of individual campaigns in real-time,
compare the data to previous periods.

Date (DD/MM/YYYY)

Website — 15/06/2019
Google Analytis — 25/06/2019

Impact indicators
(website visits,
retweets, shares,
likes, etc.)

Link

https://analytics.google.com/analytics/web/#/report-
home/a142574711w203852617p197358536

Project number: 2018-1-ES01- KA202-050246
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Supporting document
(please attach the corresponding screenshot on this folder)

Pagina inicial do Google Analytics

Utilizadores Sessbes Taxa de rejeicao Duracao da sessao

7 13 46,15% 2min 00 s

Ultimos 90 dias « VISTA GERAL DO PUBLICO-ALVO

Project number: 2018-1-ES01- KA202-050246
13
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DISSEMINATION OF THE IPER PROJECT ON SOCIAL MEDIA

BTS MEMBERS ACTIVELY PROMOTED THE PROJECT THROUGH SOCIAL NETWORKS (LINKEDIN
AND FACEBOOK).

USING EVENTS AND UPDATES ON THE PROJECT’S OUTPUTS, BTS TEAM TOOK THE
OPPORTUNITY TO SHARE AND DISSEMINATE INFORMATION ABOUT IPER PROJECT.

EXAMPLES:

Hugo Domingos e
EL. Elearning Unit Coordinator na BTS - Blended Training Services

: 2 sem

#iperproject #acessibility

Do you know that you can make your website more accessible using a very useful
tool - https://userway.org? Check IPER Project website for more details!
https://Inkd.in/ggDYCyj

IPER makes website accessible to all

iperproject.eu

[

e:l Gostei [=] Comentar FDCompartilhar

|~ 156 visualizacges da sua publicacio no feed

#iperproject #culturalheritage

“Cultural heritage represents an extraordinary resource for growth: both from the
point of view of cohesion and social inclusion, and as an economic and productive
asset. The aim of this report is to analyze the current status of the use of digital
tools to promote cultural heritage in the countries involved and at European level,
according to accessible principle.”

IPER launchs the first Summary Report

iperproject.eu
o
(5 Gostei [=] Comentar F:}Compartilhar

|/~_’ 73 visualizagdes da sua publicacao no feed

Project number: 2018-1-ES01- KA202-050246
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IPER

% <
/S, ot
UL Tu&t‘?—loéa“ P‘e

a Hugo Domingos o

ﬂ Hugo Domingos LS
i e g Unit e s

September | will visit this lovely village in Hungry - Holloko - as part of IPER Project,
a European project focused on ICT to promote cultural heritage, with Blended

Representing BTS Blended Training Services during the 2 day work group meeting
for IPER project - ICT for promoting cultural heritage. Presenting Best Practices and
the strategy for the eLearning course output. #elearning #iperproject #eramus+

#bts

Training Services partnership! =)

©

HOLLOKO - THE LIVING VILLAGE / short film

& Gostei ] Comentar 2> Compartilhar

Comentarios populares ¥

u 27 visualizagdes

More about IPER Project:
https://www.iperproject.eu/

Visualizar tradugio

é Gostei E Comentar ﬁ Compartilhar

=
u 442 visualizagbes da s

Daniela Vieira partilhou uma publicaggo. ons
24 de julho -
A HD eLearnin 10 eee
UM PROJETO COM COLABORAGAO DA BTS - BLENDED TRAINING g il Gostar da Pagina
SERVICES 20 de setembro as 17:42 - @

Hugo Domingos André Almeida Santos José Santos #iperproject #acessibility
Do you know that you can make your website more accessible using a very
useful tool

Check IPER Project website for more details!

https://iperproject.eu/iper-makes-website-accessible-to-all/

IPER - ICT to promote cultural heritage

@ Enviar mensagem

Com

IPER - ICT to promote cultural heritage
24 de julho - @

From the 28th to the 30th of June it took place in Lisbon the event D'ltalia organized
by the Italian Chamber of Commerce for Portugal dedicated to ltalian design. The
EUDesk through Fadia Khraisat took part in it taking the opportunity to introduce the
project IPER, whose aim is using the “nano-leaming” methodology to strengthen the
skills of professionals working in the tourism and in the management of cultural
heritage

O Tu, José Santos e 3 outras pessoas

IPERPROJECTEU
IPER makes website accessible to all | IPER
IPER makes website accessible to all by andre.santos | Sep 19, 2019 |

19 0 m
Pessoas alcancadas Interacées
oY Gosto (J comentar ¢ Partilhar a-

Project number: 2018-1-ES01- KA202-050246
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’ Hugo Domingos partihou'ima publicageo. @ Daniela Vieira partilhou uma publicagdo.
el

3 o
16 de setembro as 09:58 - g\ v 17 de janeiro - &%

Follow the work of IPER PROJECT in facebook page.

IPER - ICT to promote cultural heritage

IPER - ICT to promote cultural heritage 16 de janeiro - &

16 de setembro as 09:09 - & Today, 16th of January, the IPER project’s Kick-Off meeting (16-17/01/2019) is being
held in Lisbon!

All the partners are taking part to this meeting, held at the Italian Chamber of
Commerce for Portugal (CCIP)'s venue

You can find the meeting’s “Info pack” on the link below

bit.ly/2QTmu44

During these days, 16th and 17th of September, the IPER project’s meeting is being
held Holloko (Hungary)!

All the project’s partners are taking part to this meeting, held and organized by the
municipality of Holloko

anés Mrts, Daniela Vieira e 2 outras pessoas 1 partilha @ Tu, José Santos, Erica Marcelle e 4 outras pessoas

CONTACT WITH STAKEHOLDERS

BTS CONTACTED SEVERAL ORGANIZATIONS WITH TO GOAL TO PROMOTE THE PROJECT AND
ALSO TO INVITE THEM TO TAKE PART OF THE PROJECT DEVELOPMENT AS STOCKHOLDERS
AND POTENTIAL USERS OF THE TRAINING OUTPUT. FOLLOWING THIS, BTS WAS ABLE TO
STRATEGY OF COMMUNICATION, WE WERE ABLE DEVELOP INTERVIEWS WITH E
ORGANIZATIONS:

ANA OLIVEIRA - HUMAN RESOURCES SPECIALIST AT PARQUES DE SINTRA

WWW.PARQUESDESINTRA.PT

Project number: 2018-1-ES01- KA202-050246
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IPER Course Design - Word

Inetic  Estutura Esquema  Referéncias  Coneio  Rever  Ver  Ajda  Q Diga-me 0 que pretende fazer

sasveec| aasocee AaBE AaBb( AAE Aaeb

st

Questions for Interview:

1. “What do you think about the proposed course structure and modules for the course.
How relevant are for your organization, regarding ICT for culture heritage and
accessibility?”

2. “Would recommend this course as internal training for your organization?”

3. “What are the critical aspects for your organization regarding ICT for Promoting cultural
heritage and improvement of accessibility?"

IPER Course Design - Word

st Estdwa  Esqema  Relerdncias  Concio Rever Ve Auda Q) Diga:me o aue pretende fazer

sagbeer assocec AaBE AaBb( AAE AaBbC 4as

cultural heritage”

https://ec.europa.eu/research/environment/index.cfm?pg=cultural

Questic
“What do you think about the proposed course structure and modules for the course.
How relevant are for y yur organization, regarding ICT for culture heritage and
accessibility?”

. “Would recommend this course as internal training for your organization?”

. “What are the critical aspects for your organization regarding ICT for Promoting cultural
heritage and improvement of accessibility?”

Project number: 2018-1-ES01- KA202-050246
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ANDRE NASCIMENTO - ARCHAEOLOGIST AT EMPATIA — ARQUEOLOGIA, LDA

HTTP./ /WWW.EMPATIA.PT/

+2 Adicional

v

” ‘ |

tigf

+2 Adicional

Project number: 2018-1-ES01- KA202-050246
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RESEARCH AND RESOURCES DEVELOPED FOR THE PROJECT

BTS HAS DEVELOP THE FOLLOWING CONTENT FOR THE PROJECT:

e [IPER WEBSITE (DEVELOPMENT & DESIGN) - HTTPS:/ /IPERPROJECT.EU

e [PER BROCHURE

e REPORT “PROMOTION OF CULTURAL HERITAGE AND ACCESSIBILITY

IN PORTUGAL”

¢ PRESENTATION “ICT TO PROMOTE CULTURAL HERITAGE & ACCESSIBILITY -
BEST PRACTICES — PORTUGAL”

e PRESENTATION “E-LEARNING & OER FOR IPER PROJECT”

&

S

CULTURAL
E

IPER MAKES WEBSITE
ACCESSIBLE TOALL

IPER understands the importance of
Accessibility and the role of the
websites on promoting a culture of

inclusion. Website accessibility benefits

society, by allowing more people to be
actively engaged, contributing to their
perspectives and insights. For...

READ MORE

PROJECT v

RECENT NEWS

IPER LAUNCHS THE FIRST
SUMMARY REPORT

IPER Project launches the first report
on the actual situation of promotion of
cultural heritage through digital tools
and according to accessible tourism
principles. This report will provide a
basis for the development of the IPER
Project. Check the report...

READ MORE

PARTNERS  NEWS & EVENTS  CONTACT

ICT TO PROMOTE CULTURAL
HERITAGE

The project aims to exploit nano-
learning methodology, (a Nano
Learning program is a tutorial program
designed to permit a participant to
learn a given subject in a ten-minute
time frame through the use of
electronic media and without
interaction with a...

READ MORE

Project number: 2018-1-ES01- KA202-050246
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PROJECT v PARTNERS  NEWS & EVENTS  CONTACT

IPER project partnership will work to upgrade the existing professional
profiles and to improve their performances in promotion of cultural
heritage according to accessible tourism principles.

Cultural heritage operators will become more:

- able to seize the opportunities offered by ICTs and digital
technologies

- open to creativity and entrepreneurship

- able to connect with disabled people and other sectors, such as
tourism, gastronomy, SMEs, startups and technology.

Project number: 2018-1-ES01- KA202-050246
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Project Partnership

+  Camarade Comercio e Industria Italiana para Espania CCIS
www.italcamara-es.com

+  PREDIF
con Discapacidad Fisica
www.preditorg

*  Cameradi Commercio Italiana per il Portogallo
ceitaliapt

Universita dei Sapori Socconsarl
www.universitadeisapori.it

e TheChocolate Way
www.thechocolateway.eu

«  Holloko Kozseg Onkormanyzata

www holloko hu IPER - ICT TO PROMOTE
«  BTS-Blended Training ServicesLda CULTURAL HERITAGE

blendedtraining pt
The aim of the promotion of the European Cultural

% . . ¥ Heritage is to encourage more people to discover and
(gmﬁﬂ & Predif ot vten [ tenpic engage with Europe’s cultural heritage, and to reinforce a
sense of belonging to a common European space.
8 v
st deiSymi  theChocolateway’ FOLLOW Us
7 P o Itural-heritage

Co-funded by the. EUDISCLAIMER
B, e - Cotniedby o
e e r Erasmus+ Programme

htiEc ol iperproject.eu of the European Union

Project number: 2018-1-ES01- KA202-050246
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Project

PRESENTATION
ITC to promote Cultural
Heritage is a transnational

PROBLEM
The lack of adequate
communication and attention

project thatincludes 4 countries:  in creating a accessible tourism
Portugal, Spain, Italy, Hungary. proposal.
e
SECTORS OBJECTIVE

The tourism and gastronomy
sector which represent the
system of greatest growth in

Digital tools and accessibility

Europe.
MISSION VISION VALUES
Contribute to Use of ICT to Encouraging an inclusive
the growth and promaote cultural society for the enjoyment

of cultural heritage must
include those actions
that make it possible
tointegrate it into the
social and cultural life of
citizens.

promotion of heritage according
cultural heritage to accessible
in Europe. tourism principles.

898 DIRECT TARGET GROUP
According to ESCO profiles, the project will consider
@ these professionals: Gallery, museum and library
technicians, Artistic, cultural and culinary associate
professionals, Sports, recreation and cultural center
managers, Arts education officer, Cultural facilities
manager, Cultural policy officer.

Create a qualitative respect recognition system
[Em]  towardspromotion of cultural heritage.

Provide new proposals and solutions for
structures that already operate or plan to
operate also with accessible tourism.

Develop anano-leaning system through
digital platforms.

Why

*  Keep the tourism reception sectors informed
about the needs related to accessible tourism

= Increase the development of Orange Tourism
*  Toencourage the growth of accessible tourism

= Increase the use of services through digital tools

= Increase the promotien of cultural heritage
through ICT

Co-funded by the
Erasmus+ Programme
of the European Union

Objectives

*  Improve skills of the professionals of the sector;
+  Createaprivate-public network to promote cultural heritage;
+  Improving accessibility in tourism to attract more tourists;

+  Carryout public awareness activities for World Heritage
conversation;

+  Support participation of the local population in the preservation
of their cultural and natural heritage:

*  Encourage international cooperation in the conservation of our
world’s cultural and natural heritage.

Outputs

Defi h the Arton ion of tage
and use of digital tools according to accessible tourism

principles needed in the CH sector (Cultural Heritage) drawing
on partner research and on the strengths and wide experience of
the consortium in research, needs analysis and training:

Develop the most relevant Case Studies best practices
which should be taken into consideration when analyzing the
weaknesses and the strengths of cultural heritage promotion;

Design anano-learning and needs-oriented training course

@ which integ Isector-specific and skills,
including digital, entrepreneurial, and soft skills. It will be
supported by a set of OER that, together with the case studies,
will represent the main contents of the training system.

Project number: 2018-1-ES01- KA202-050246
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The Chocolate Way

Partner
Country Italy
Dissemination on internet
Website and social media
Topic
1 Page on website
Type (webpost, 2 web post
social media post, 3 Instagram post

dissemination events | 4 FB post
and seminar etc.)

Target group

Project number: 2018-1-ES01- KA202-050246
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1 presentation Iper project
3 Project news
2 Project news
3 Project news

Scope
12/18

Date (DD/MM/YYYY) 17/01/2019
FB: 9 likes
IG: 27 likes

Impact indicators
(website visits,
retweets, shares,

likes, etc.)
http://www.thechocolateway.eu/ict-
promote-cultural-heritage-iper/
http://www.thechocolateway.eu/2019/01/i
Link

promote-cultural-heritage-iper/

https://www.instagram.com/p/BsvL3jnHPpl

Project number: 2018-1-ES01- KA202-050246
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Supporting document
(please attach the corresponding screenshot on this folder)

ICT to promote cultural heritage- I X [iS

<« c @ @ www.thechocolateway.eu/ict-promote-cultural-heritage-iper/ a8 - e weme =

Chocolate

L CULTURAL ROUTE PROJECT CULTURAL NETWORK TOURS NEWS EVENTS CONTACTS EES

ICT TO PROMOTE CULTURAL HERITAGE-IPER

Duration of the project: 24 months

Starting date: 18/12/2018

Ending date: 17/12/2020

Countries involved: Spain. Portugal. ltaly. Hungary

Project number: 2018-1-ES01- KA202-050246
25



Co-funded by the
Erasmus+ Programme
of the European Union

-

P I ko
CULT T pROMOGGY
LTUR APLRHERﬂ >

ICT to promote cultural heritage IF X Sl

<« c @

B 9% n@oe =

ww.thechocolateway.eu/2C

CULTURAL ROUTE PROJECT CULTURAL NETWORK TOURS NEWS EVENTS CONTACTS

On 16th and 17th of January. the 1st IPER Project’s kick -Off meeting was held in Lisbon. All the partners took part of this W Half day Tour Sanary-sur-

meeting held at the Italian Chamber Commerce for Portugal Mer, Le Camp du

Castellet, Signes and

Participed: Ignacio Osorno de Rebellon for PREDIF. Hugo Domingos and Daniela Vieira dos Santos for BTS-Blended 2 g
Saint-Cyr-sur-Mer

Training Services Lda. Filippo Pinelli for Universita dei Sapori. Fadia Khraisat for Italian chamber of Commerce for Spain.

Marcello Menichetti for Italian Chamber of Commerce for Portugal and Lisa Reyes for the Chocolate Way.

Full day Tour in Marseille

ssibl sm!
Good Work and perfect cooperation beginning for promotion of cultural heritage and accessible tourism! and Le Castellet

chocolART Neuwied

ICT to promote cultural
heritage IPER

Twinning between
Consejo Regulador de
Jijonay Turrén de
Alicante and Consorzio di
Modica

The Chocolate Way - Home X

& c @ & M+ n o e =

~
[ I

e The Chocolate Way is in Lisbon, Portugal
WY Fusiished by ocolat 17 January - ©

Breaking news:On 16th and 17th of January, the IPER Project's kick -Off
meeting was held in Lisbon. All the partners took part of this meeting held
at the Italian Chamber Commerce for Portugal

Participed: Ignacio Osorno de Rebellén for PREDIF, Hugo Domingos and
Daniela Vieira dos Santos for BTS-Blended Training Services Lda, Filippo
Pinelli for Universita dei Sapori, Fadia Khraisat for Italian chamber of
Commerce for Spain, Marcello Menichetti for Italian Chamber of Commerce
for Portugal and Lisa Reyes for the Chocolate Way.

Good Work and perfect cooperation beginning for promotion of cultural
heritage and accessible tourism!

#iperproject #europeancooperation #europeaproject #europeanmeeting
#culturalheritage #heritage #commonheritage #promotionheritage
#accessibletourism #accessibilty #thechocolateway #tcw @ Lisbon,
Portugal

wfacebook.com/The-Chocolate-Wa

Project number: 2018-1-ES01- KA202-050246
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(@) The chocolate way (@th

€ Cc @ @ & https//v

o O n o e =

instagram.com/p/BsvL3jnt

the_chocolate_way + Segui
Lisbon, Portugal

Participed: Ignacio Osorno de Rebellén
for PREDIF, Hugo Domingos and
Daniela Vieira dos Santos for BTS-
Blended Training Services Lda, Filippo
Pinelli for Universita dei Sapori, Fadia
Khraisat for Italian chamber of
Commerce for Spain, Marcello
Menichetti for Italian Chamber of
Commerce for Portugal and Lisa Reyes
for the Chocolate Way.

Good Work and perfect cooperation
beginning for promotion of cultural
heritage and accessible tourism!
#iperproject #europeancooperation
#europeaproject #europeanmeeting
#culturalheritage #heritage
#commonheritage #promotionheritage
#accessibletourism #accessibilty
#thechocolateway #tow

oQd

Piace a 27 persone

Accedi pe

Project number: 2018-1-ES01- KA202-050246
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Partner Ubs

Country Italy

Topic Dissemination’s actions

Type
(webpost,
social media
post, ¢ Regional Authorities meetings
dissemination
events and
seminar etc.)

— Project presentation to regional government
Authorities in Tourism

— Municipalities of the three most important cities fo

Target tourist visitors of the Region

group — Experts in Disabled tourism

— Regional consortium of promotion in Tourism

— Federation of Hotels in Umbria region

Project number: 2018-1-ES01- KA202-050246
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Scope

Meeting presentation of Iper Project

30t of april organization of the Meeting with the
councilor of the Municipality of Perugia responsable
for the sectors of Ecomomy and TIC and his staff to
present the project Iper and involve the staff in the
results of the project.

15t of may organization of the meeting with the
manager responsible and his staff of tourism
sectors of the municipality of Assisi Unesco
Heritage city

The last 27" of September it was held in
Confcommercio Umbria a meeting presentation of
Iper Project to Involve stakeholders — tour operators
and the federation of the Hotels

Project number: 2018-1-ES01- KA202-050246
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Municipality of Holloko

Partner

Country Hungary
Introduction and information about the
project

Topic

Webpost, local newspaper,

Type (webpost,
County newspaper

social media post,
dissemination
events and semin )

etc.)
Webpost: national, international tourists
Local newspaper: inhabitant of Holloko
County newspaper: inhabitants of Nograd
Target group county

Project number: 2018-1-ES01- KA202-050246
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webpost: national, international
newspaper: local and county

Scope

webpost: 25.02.2019.
Date newspaper: 04.2019 and 10.2019
(DD/MM/YYYY)

web: 47.000 visitors (25.02.2019-22.07.2019
local newspaper: 200 copies

Impact indicators county newspaper: 10.000 copies

(website visits,
retweets, shares,
likes, etc.)

http://www.holloko.hu/hu/info/onkormanyzat/palyazatok/iper-
projekt--nemzetkozi-kezdemenyezes-a-kulturalis-oroksegek-
vedelmere.html

Link

Project number: 2018-1-ES01- KA202-050246
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Supporting document
(please attach the corresponding screenshot on this folder)

oy DG s et [me  cicmst, WO o ¥ i

Soilishereds, e, Ry o0
g' 0LLOKORGL | WISVETI FESZTIVAL | IATNIVALOK, 701 GALTATASOK | KIRANDULASOK
48
HOLLOKO

IPER projekt - NemzetR6zi
kezdeményezés a Rulturdlis
orokségek védelmére
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Onkormanyzati

hirek

36 kobméter szocialis célu

tiizifa — tamogatas a

Beltigyminisztériumtol!

A &ﬂp‘);eio testijet ginmése :Iap{ﬂn ujabb palys-
be a Ballj szt 20

erdal izt beszerzésive kaptnk mogumsL A
Napokban meghoedmik a szezddést az poly Erdd
Zrt-vel, kéreimek bernyfidsinak feftételelindt vérha-
16an az Gornan megvaksriott testidler dont maid.

Bursa Hungarica palyazat

Bum Hungarca Felsboktatds! Ortom.’n,'z:u
& &benls

a:m -u*gmm fekodmﬁsl htézmények mppn-
Il tagazatos, hdwrdnyos helyzets halgatdl szdmdra
nyljt rendszeres aryagl segitséget tobbszintd t4
mogatds rendszer formdiiban. Ennek elsd zintle a
helyl Grikormdnyzatl thmogatds (mely havl osszege
maximum 5.000. Ftlehat), melyhez csatiakazhat t4-
mogattként a Megyel Onkormédnyzat. A ke tdmo-
gatds osszegét megduplizza az Emberl Erdioms-
S0k mely 2 haligatb
kerid bztéind] formddean
A timogatéera a halgatéknak pdydzatct kel be-
nytitanik Onkormdryzatunihez 2019, noverrber
&g Tovdbbl Informécitk Ugyében a hivatalunk-
hez fordufanak, Hletve réezletes informéciGhoz tobb
hortapon s hazzuthatrak.
Szab6 Csaba

Csaladsegitd iroda kialakitasa
Hollokén

A SZECSENY TERSEGE HUMAN..\ZOLGALTATO
INTEZVENYFENNTARTO -

£ I !
Jérdsban” cimd pdiyfzaton témogatist ryert a
konzorclum, a Holldkot édntd timogatds! oszeg:
2.245.278.- forint. A témogatds Imerzhisa 100 9%.
A Projekt fzkal belejzésének tervezett napla
2020.02.29.

A pliyfzatbl Hollbkin megvalésul egy csalddse-

¥oda kidakitdsa,
faptop. momtst), oyt fogkcedra alimas
549 és udvar

{kiskérl asztal padkdal, Aryekol6, k.md szemete-
sek, ping-pong asztal, fockkapy, ‘:\gymg,d(fm&
hez, ugrdld labda, davetitd, fa filzds [4tékok, stb.)

Minisztériumi tamogatas

vilagorokséghez kapcsolodo

témakban

A anterelmxség Epreqeu & _mésug,( He-
Al kéreimiinket

Témogatet tevékenysag: Hollkal vkigoroksé-
g gondnoksag 2019, & tmogatésa, tamogatds
mege 10.000.000 Ft, azaz tizmili6 forint.
Témogatott tevékenység- Hollbkd Ofals és kor-
ryezete” visgorckeAg arculall kézlkdnyvének el-
készitése, tdmogatds Gsszege: 3.000.000 R, azwz
hdrommiBé forint.

Onkormanyzati

hirek

Nemzetkozi konferenciat
tartottak Hollokdn

2019. szeptamber 16.-17-£n HollSkon kenlit sor
IPER-Infokommunkdcls technol6gik haszndlata
a kuiturdls Grokeégek népezerishésére elnaver bl
pvn]ekt mdsodk namezetkar! konferencididra.

a k‘du!ﬂls Grokohgek 1 erichésére elneverésl

o A
dése A projeit céla hogy @ hfokommunlkiciés
esrkizdk adta lehetdségeket Khaszrdla oriksé-
gelrket magdzzik a jvd generdcifia szdmdra,
valamint, hogy népszerishsik azokat a hozz4iér
hetdehg, emetdsigl szempontok javitdsdval
A korferencidn a Holtkd Kézség Onkoményza-
t4n td hérom orszAg (Sparyolrszég, Olaszorszdg,
Portugdlia) hat szervezete képviseite magdt Jelen
voit tobbek kizott a spanyolorzagl Predlf (a Tesd
fogymekosok dlari képniselet ;vhlfctm):) Spa-
Clasz

(m 2 portugdl BTS (Bended Tr.—.hng System),

hogy 2

Tvergydk Klauda 2 Magyar Nemzeti Mizeun nem-
zetk| pdiydrat] keordndtora, vakamint Nagy Jila
2 Blkkl Nemzet] Park Kommunldiciés és
risztikal Osztdly vezetdje & eldtogattak a rendez-
véryre

A partrerek a konferencla keretében éntSkeitdk
az eimdit iééver. Az elsd Janudr konferendia &ta
minden szervezet egy dtfogd elemeést készitett 2
kulturdls turzmus orezdgos helyzetérd, valamint
nemzet intézményeket és szenvezeteket kének fel
a pilyd&zatl egyinmikodésre. Az énékelést kovetd-
en a |ovibell feladatokat térkénzetsk a Jeleniévak,
melynek céfa tobbek kazott a turlsrtkal srakembe-
rek képzése, kéqségdk fellecztése a hozz&iéhets
turizmus elérése ér
A kivetkerd b&(ozéldoptxn)aa helyszine mdrd-
us 56, Penugia (Olazorszag) ke
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Dissemination in Holloko

e Qutput:
National Report (01) and 6 Case studies about the Hungarian best practices. (02)

Partners:

We have constant relationship with our partners. Principally we tried to find contact from our
area the near sights and attractions, and from neighboring county, and of course we choosed
the old partners which we have already kind of contact f.e. other word heritage sites in
Hungary and Bikk National park. At the moment we have 7 partners (Paradsasvar, Kaposvar,
Biikk National park, Hortobagy National Park, Hungarian National Museum, Zsolnay cultural
quarter (Pécs), Dornyai Museum (Salgétarjan)). They helped us in the filling questionaires,
writing the case studies and of course we ask their opinion and suggestion regarding the new
e-learning system. it was a pleasure to us that besides this stakeholder further organisations
helped our work, so the director of the the National Federation of Rural Tourism and one
representative of Szécsény-Ert-ékes non-for-profit foundation filled the questionnaires, too.
We translate every important information and tasks for the partners and we want to try
involve further organization. As our hopes our partners will help in the testing of the version
system in January.

Dissemination tasks:

On the website of Holl6ké and in the periodical local newspaper we are providing information
about the project. Articles about the introduction and meeting 2 (in Holl6k&) were published
in the Nogrdd county newspaper.

In this month we translated the Iper brochure and we have had them printed in 100 copies.
These brochures can be found in our information office, hoping to reach new partners or
stakeholders. Moreover, on 15™ October we would like to take part in a national conference
on the senior and accessible tourism. We think manage to get new partners, and in the
following we will able to use what we heard and experienced, too. Naturally we will also take
some Hungarian Iper brochures to the conference.

Project number: 2018-1-ES01- KA202-050246
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Partner ccip

Country PORTUGAL

Topic Dissemination actions
Type

(webpost, s Newsletter

social media ¢ Social media

post, * Events

dissemination ¢ International meeting
events and s Meetings

seminar etc.)

Project presentation to Portuguese and ltalian
stakeholders
General Secretaries, their collaborators and

Target Assocamere staff
group — Local Museums (MNAA and Gulbenkian)
— Newsletter subscribers
e Event D'lItalia organized in Lisbon by the Italian
Chamber of Commerce for Portugal dedicated to
Italian design.
Scope

Facebook, Linkedin and Twitters Posts as

described with pictures and links below

Newsletter CCIP - n. 107

Project number: 2018-1-ESO1- KA202-050246
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J
e CCIP contacted and held meeting with 2 of the
most important museums in Portugal: Museu
Nacional de Arte Antiga (MNAA) and Gulbenkian.
The meeting were held in order to introduce the
project and set up collaborations.
e 28/06/2019 — 30/06/2019
Dat e 16/01/2019 —30/09/2019
ate
(DD/MM/YYYY e 30/09/2019
e 27/09/2019
Impact 89 participants to D’ltalia event
indicators 2700 viewed via social media;
(website visits 80 via newsletter
retweets,
shares,
likes, etc.)
Links

Project number: 2018-1-ESO1- KA202-050246
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(|/.)0\§ Camera di Commercio Italiana per 1l Portogallo pid

= Pubblicalo ¢a Francesca Lai 121 16 sellembre - @

Oaqgi la nostra Camera di Commercio si trova a Holloko

(Ungheria)neffam del progetlo IPER. di cui @ partner

Ricordmanm proge’ ER, coordinato dail mera di Commercio e
Industria italiana per la Spagna, € naio con I'cbiettivo di utllizzare 12
metodologia “nano-leaming” per rafforzare e competenze del professionisti
che laverane nel settore del tunismo & nefia gestione del patnmonio
culturale, promuovendo quest' ultimo attraverso f'uso delie ICT, secondo |
prncipi del tunsma accessibile

www.iperp

.':;.‘z%\

5

Hurgarian Nations! Museam
Mt e to oz s e
v

AN

S

504 84

= Mettl in evidenza il post
Persane raggiunte Interazioni

oo 10 Condivislonl: 1

U{j Mi piace (] Commenta & Condividi o v

f100) ( Scrivi un comment
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©  Tweetar

T Camera di Commercio Italiana per il Portogallo v
l @CClPortogallo

Oggi la nostra Camera di Commercio si trova a Holloko
(Ungheria)nell'ambito del progetto IPER, di cui &
partner.

iperproject.eu

Traduzir Tweet

11:31 AM - 16 de set de 2019 - Twitter Web App
il Ver atvidade do Tweet

2 Curtidas

Q 2! Q &

% Estatisticas do Tweet

Camera di Commercio hallana per il Portogallo £/ urioala
Oggi & domani a nostra Camera di Commercio accoglie i Kik off
herftaga" Sona con nol I nastr partner da #Madrid (Spagna)
SHolloko (Unghera) £Peruga (14a) =Lisbona (Forogalo)

L

ple twiter com/eSUo

Impressdes
Vezes que as pessoas viram esta Tweet no Twitter

Total de engajamentos
veezes que a5 pessoe intesagicam com esde

Alcance um publico maior
Obtenha mais engajamentos ste Tweatl
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AR 2>
TURAL HER'Y

L7 ©  Tweetar Q Busear no Twatter

T Commercio Italiana per il Portogalio v ——

P . Camera di
© Pagina Inicial L eccionogsio

1 Explorar 0Oggi e domani la nostra Camera di Commercio accoglie 'I. Zm»\y.‘.l.q,.m ph
il kick off meeting del nostro progetto #Erasmus+ " Ict Fomentar, audliar. incrementar 35
2 Notificags top cultural heritage". Sono con noi i nostri bhaorhpiosntabidinnga
partner da #Madrid (Spagna), #Holloko (Ungheria),
3 Mensagens +#Perugia (Italia), #Lisbona (Portogallo). Assuntos para vocé @
Traduzst Tweet Asminto do Mome Poy J
[ Itens salvos u; et
B.050 Tweets
E] Listas Asairea do Momento em Fartugal
@ Perfil 518 mil Tweets
Assinto do Momento em Sortuga!
Jorge Jesus
© mais 863 mil Tweets

Assurto do Momento em Portugsl
Porto
383 mil Tweets

Asauren o Mementa em Portugs!
Marega

Maostrar mais

Termos  Polites de privecidsde  Cookies

s de anincios  Mais v

witter, Inc

1951 AM - 16 de jan de 2019 de Lisbon, Portugal - Twitter Web Chient

il Ver atvidade do Tweet

*  Estatisticas do Tweet

Camera di Commercio aliana per il Portogallo @CCIForogala
Oggi la mestra Camera & Commercio sl trova a Holloko
(Unghesia)nallambito dal progetio IPER, d cui & partner

hltp v jecteu pic twitler M 0P

Impressies

varas e as pessoas viram este Tweel no Twiller

Total de engajamentos:
veZes que as pessoas interagiram com aste Twest

Ver todos o5 engajamentos

—

Alcance um plblico maior
Obdenha mais engajamentos promovendo aste Twest!
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e e e e
(O& Camera di Commercio Italiana per il Portogallo < trova qui oo
=/ Camera di Commercic llaiana per il Portogalic 907 parsone ragqunts
Pubbiicato da Marcelo Menichett! 16 gennan  Lisbona, distretto i
Lisbona Q@ 30 reavior ou iy )
Oggl € domani 12 nostra Camera di Commercio accoglie il Kick off meeting
del nostro progetto #Erasmus+ " Ict to promote cultural heritage”. Sono con 28 18 7
not | nostri partner da Madnd (Spagna). Holloko (Unghenia), Perugia (1tzl1a) © Wi piace Sul post S
Lisbona (Portogatio)
1 0
St Sulle fi
1 0
2 0
ST SUNE
0 32
il hink At che
1N )
0 Nonm

W Ottieni pia "Mi piace”™, commenti ¢ condivisioni
Mettl in evidenza questo post con 20 € par raggiungere fino a 6600 parsone

807 86
. - Metti in evidenza il post
Persone ragglunte Interazicai

oo Liner Azione, Marco Griso Maccari e allri 17 Commenti 1 Condivisioni 2
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Presentazione del progetto IPER a Holloko

La nostra Camera di Commercio ha partecipato a un convegno & Holloko
(Ungheria). nell'ambito del progetto Iper, di cui siamo partner.

Ricordiamo che il progetto IPER. coordinato dalla Camera di Commercic e
Industria italiana per la Spagna. & nato con l'obiettivo di utilizzare la
metodologia “nano-learning” per rafforzare le competenze de: professionisti che
lavorano nel settore del turismo e nella gestione del patimonio culturale,
promuovendo quest'ultimo attraverso 1'uso delle ICT, secondo i principi del

turismo accessibile.

www.iperproject.eu

Pubblicazione su “Europass na primeira pessoa’

La testimonianza della nostra Camera di Commercio - relativa al progetto di
mobilita Eramsus+ che abbiamo sviluppato nel settore delle meccanica e
meccatronica - € stata riportata nell'opuscolo pubblicato dal Centro Nazionale
Europass portoghese,

E stato per noi un onore poter contribuire, tramite la realizzazione di progetti
europei di mobilitd, alla formazione ¢ allimpiegabilitd dei giovani in settori di

fondamentale importanza sia per 'economia italiana che portoghese.
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Performance Indicators

Followers on social networks accounts

Piace a 77 persone +1 questa setlimana
Fadia Khraisat e altri 5 amic

789 s=guono questa Pagina

“edi le notizie delle Pagine

Post delle Pagina a cui hai messo "Mi piace’

31 persone raggiunie dai post guesis

seftimana VS 140 followers expected
Fiace a 77 persone e 72 persone la
H Seguono
Fadia Khraisat e altri 5 amic
Community Wastra tutti

e Piace a 77 persong

=% Follower. 79

Number of visits of the webpage

Usuarios Sesiones Porcentaje de rebote Duracion de la sesion

82 190 46,84 % 3miny 23 s

VS 140 visits of the
webpage expected
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